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How it works
One of the biggest challenges families face in buying their own home is
saving for a down-payment.
Habitat for Humanity removes this barrier and helps families buy their first home through our
affordable mortgage. This means you can own a home of your own with:
•

No down-payment

•

No interest mortgage (all payments are applied directly to the principle)

•

Mortgage payments at no more than 25% of your gross monthly income

“Our lives are forever changed in the most
empowering, positive way ever.”
– Habitat Homeowner
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1.

Who can own
Habitat for Humanity sells homes to families who are ready for the
responsibility of owning their own home, but do not qualify for a bank
mortgage.
•

Families with children under the age of 18

•

At least one member of the household

•

with Habitat before buying and moving into
the home

working full-time (35 hours per week) with

•

Willing to complete 500 volunteer hours

a consistent work history for the past two years

•

Good credit and little debt

Canadian citizens or permanent residents

•

Do not currently own real estate

•

Fall within specified household income

and have lived in the area where they want to
buy a home for at least two years

brackets. Please refer to our website for current
income brackets.

Families who meet this criteria are selected for partnership
based on three key factors:
1.

Current housing is substandard: overcrowded, poorly maintained, or high rent relative to income

2.

Ability to pay an affordable mortgage

3.

Willingness to partner with Habitat through volunteering and being an ambassador
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2.

What we build
We build quality starter homes that meet and exceed industry standards.
We engage quality trades and architects, ensuring that your home is safe and built to last. We adhere to
community design specifications, which means our homes blend in seamlessly with the surrounding
properties.

Features of our homes include:
•

3 bedrooms

•

1.5 baths

•

Condominium townhomes

•

Energy efficient to reduce the costs of
utilities

•

Outdoor parking pad for one vehicle

“I recently saw the houses built by Habitat and was amazed
with the attention to detail that goes into them, so that families
not only have a house, but LOVE their home.”
– Habitat Homeowner
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3.

Where we build
We build homes in several communities across southern Alberta,
including:
•

Airdrie

•

Cochrane

•

Olds

•

Brooks

•

High River

•

Okotoks

•

Calgary

•

Medicine Hat

•

Pincher Creek

Please refer to our website for the most up-to-date listings of where we’re currently building.
We carefully select communities that have family-friendly amenities and provide homeowners with
safe and appropriate environments to raise their children.
•

Schools

•

Outdoor parks

•

Daycares

•

Hospitals

•

Shopping

•

Churches
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•

Public

•

transportation
•

Community
services and clubs

Recreation
facilities

•

Access to main
roads and highways

4.

Partnership responsibilities
Home Ownership Workshops
We offer free home ownership workshops that cover many aspects of
owning your own home.
•

Banking, budgeting and credit

•

Home maintenance

•

Roles and responsibilities of condo corporations

Workshops are scheduled in the evenings and are also available online. Each mandatory workshop is
two hours long, and you will receive volunteer hours for completing each workshop.

Volunteering
As part of your partnership with Habitat, each family completes 500
volunteer hours.
Many homeowners have expressed that their experience volunteering has been a great way to meet
friendly people and learn new skills. Your friends and family can help you achieve your volunteer
hours as well, so it’s a great way for everyone to learn, while connecting to the community.

AT LEAST

SINGLE-PARENT

UP TO

200 HOURS

300 HOURS

Homeowner

Friends and Family

FAMILY

500
HOURS
AT LEAST

TWO-PARENT

UP TO

400 HOURS

100 HOURS

Homeowners

Friends and Family

FAMILY

*In Calgary, each adult must complete at least 75 volunteer hours on the construction site.
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5.

Where you can volunteer in Calgary
Habitat for Humanity ReStores
WHAT

ReStore volunteers assist with all elements of retail operations, from creating displays to
stocking inventory and building customer relationships. If you love interacting with people
and working with a team to accomplish tasks, this would be a great fit for you.

WHERE NORTH CALGARY RESTORE

3465 Sunridge Way NE
Calgary, AB T1Y 7H5

WHEN

SOUTH CALGARY RESTORE

7291 11 St SE
Calgary, AB T2H 2S1

7 days a week
9:00 AM to 1:00 PM
1:00 PM to 5:00 PM
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6.

Habitat for Humanity Construction Sites

“The site supervisor, assistant, crew leaders and Habitat staff
and volunteers were so welcoming and enjoyable to work with
that we exceeded our required hours at the construction site.”
– Habitat Homeowner

WHAT

A variety of construction work is available year-round, from framing and drywalling, to
painting and finishing work. All of the safety equipment, tools and training are provided,
so all you have to bring is yourself and we’ll take care of the rest!

WHERE Any of our active build sites. See our website for the most up-to-date information on
where we’re building.

WHEN

Tuesday to Saturday
8:30 AM to 4:00 PM

There are occasionally other types of volunteer opportunities, such as fundraising events or speaking
opportunities, which you will be advised of these as they become available.
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7.

4

steps to owning
your home

STEP

STEP

STEP

STEP

Get Informed

Get Approved

Become a Partner

Buy your Home

1

•

Take the online
Eligibility Quiz

•

Attend an
Information
Session

•

3

2

•

Submit your
application
and supporting
documents

•

Participate in
an in-office
and in-home
interview

Receive an
application
•

Get approved
for your
affordable
mortgage

4

•

Sign your
Partnership
Agreement

•

Sign your
mortgage
agreement

•

Start your
volunteer hours

•

Move in!

•

Begin your
Home
Ownership
Workshops

TIP #1

TIP #2

TIP #3

TIP #4

Try to be as
accurate as possible
on the Eligibility Quiz
to ensure you are on
track to qualify.

The sooner you get
your supporting
documents in, the
faster we can process

On average, most
families complete their
volunteer hours in 10
months.

Move-in dates are
dependent on our
construction schedule.
Consider buying a preowned home, where
you can move in as
soon as your volunteer
hours are complete!

your application.
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8.

FAQs
Owning versus
renting
What’s the difference

Homeowners build equity in their homes. Equity is built through

between renting and

monthly payments that go towards paying a mortgage. As the

owning a home?

mortgage is paid down, the homeowner owns more and more of the
home’s value while the mortgagee’s (Habitat’s) loan is paid back.
Home ownership is also different than renting because the homeowner
is responsible for maintaining the home. Properly maintaining a home
ensures the home’s value will be preserved so that the family will be
able to maximize the equity returned in the event they choose to sell
the home back to Habitat.

Costs of owning
a home
How much does an

Habitat sells homes to families at Fair Market Value (FMV). The

average home cost?

average FMV of a Habitat home is $270,000.

What costs are associated

Besides the monthly mortgage payment, homeowners are responsible

with owning a home?

for and must budget for costs associated with home maintenance and
utilities.

How much are condo/

Fees average about $250 per month, depending on the property.

maintenance fees?
How much are property

Property taxes are billed to the property owner by the municipality

taxes?

you live in and are, on average, $175 per month. These fees may go up
yearly.

How much will my

Your monthly payment will be 25% of your family’s combined annual

monthly payment be?

gross (before taxes) income. The monthly payment will be adjusted
annually with your Notice of Assessment.
Example: If your combined family income is $50,000 per year, your monthly
payment can be up to $1,041.00 per month. This includes your mortgage
payment, property tax and maintenance fees.
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9.

Can we increase the

Yes, you can increase your monthly mortgage payments if you chose

monthly mortgage

to do so. This would reduce the length of time required to pay out the

payments voluntarily?

mortgage.

Will my income ever

No. As income rises, Habitat adjusts the mortgage payment, which

reach a point where I

shortens the term of the mortgage and the family will own their

will cease to be eligible

home sooner.

for my Habitat home?
What happens if I lose

Families must have income from full-time employment on the day

my job?

they move into their home. If there is job loss after the family has
already bought their home, it is important to inform us to let us know
if you will be unable to make your monthly payment.
When income is interrupted through job loss, one option is to skip
a monthly payment and add it on to the end of the mortgage, which
extends the total term.
If job loss is prolonged and there are no savings to cover monthly
costs, the family can sell their home back to Habitat and exit the
program without penalty.

About the homes
Do I get to choose my

You can specify a preferred location but, as Habitat only builds where

home?

we have land available, we are not able to accommodate specific
requests. We attempt to match families with homes that are suitable
for the size of the family and consider other factors such as proximity
to work, schools, etc.

How big are the homes?

Habitat homes are, on average, 1,100 square feet, 3 bedrooms and 1.5
baths. We develop the basements for larger families if required, and
at our discretion. Our policy is that two children of the same gender
may share a bedroom.
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10.

Do I get to choose

We give options where we can. Homeowners can choose from

cabinetry, flooring,

flooring and countertop packages. All other items such as paint

appliances and paint?

colour, cabinetry and appliances are standard.

Who is the

The Condominium Board is made up of homeowners. All the

Condominium Board in a

condominium corporations have a professional property manager

Habitat complex?

to ensure maintenance and repairs are completed according to the
yearly plan and budget and that homeowners respect the by-laws
of the corporation thereby ensuring the community is safe and
enjoyable for all.

What maintenance are we

Habitat’s newest homes are condominium-style townhomes.

responsible for?

Habitat is choosing to build homes in the style of multi-family
complexes to make the homes more affordable.
Families begin paying condominium fees to the Condominium
Corporation upon move-in. The Condominium Corporation
is responsible for exterior maintenance (siding and roofing for
example), landscaping and snow removal.
Families are responsible for the maintenance of the interior of
their homes from the day they move in. Pre-owned homes that
have been re-sold by Habitat may not be condominium-style
homes, in which case the homeowner is responsible for all of the
maintenance of the home (interior and exterior).
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11.

Renovating or
moving
Can we renovate the

If you are are considering renovations to your home, you must

home or develop the

contact Habitat for Humanity in writing to request approval of the

basement to add extra

planned renovations.

bedrooms?
Approved renovations must also be done with the proper City
permits and be inspected and approved by The City after completion. Homeowners are required to forward copies of the final
inspection papers to Habitat for Humanity. You may also need
approval from the Condo Corporation.
If we decide to move out,

If your family decides to move out of your Habitat home, Habitat

does Habitat purchase

has the option to purchase the home at a price based on the Fair

the home back at the

Market Value at the time of sale, as established by an independent

same price?

appraisal.
Homeowners are responsible for the cost of returning the home to
resalable condition if the cost for repairs is considered more than
normal wear-and-tear. Homeowners are also responsible for the
costs of all outstanding utilities, taxes and other encumbrances
related to the property.
You will also be required to pay Habitat 5% of the Fair Market
Value at the time of buy-back in lieu of real estate commissions.
Equity established through mortgage payments and any
increase or decrease in the Fair Market Value since the home was
purchased by the homeowner, would be shared according to the
number of years that homeowner has owned the home.
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12.

Timing
How long does it take

On average, application and approval takes three to four

for my application to be

months. The sooner you get all of your supporting documentation

reviewed?

in and can schedule an interview, the faster we can process your
application.
Please note that at times, we may experience a high volume of
applications, which may affect the processing timeline.

How long does it take to
complete the 500

It can take up to 18 months to complete the volunteer hours. On

volunteer hours?

average, most families complete their hours in 10 months. Friends
and family can help you with up to 100 hours (for a two-parent
family) or 300 hours (for single-parent family), which can help
you get the hours done faster.
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13.

Ready to get started?
Take the online Eligibility Quiz today
www.habitatsouthernab.ca/own-a-home

Habitat for Humanity Southern Alberta
210-805 Manning Rd. NE
Calgary, AB, T2E 7M8
P: (403) 253-9331
F: (403) 253-9335
ownahome@habitatsouthernab.ca
www.habitatsouthernab.ca/own-a-home

