
ReStore Volunteer1

Welcome to 
your group 
volunteer day 
at the ReStore!

tel (403) 253-9331 ext. 271 
lriley@habitatsouthernab.ca  
habitatsouthernab.ca/restore/volunteer
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Getting started

Your gift of time increases our ability to build more homes for more families! Our affordable 
home ownership program helps families build strength, stability and independence right here in 
Calgary and Southern Alberta. 

When you volunteer in our ReStores, you’re helping us generate funds to cover our overhead 
costs, thus ensuring financial donations go directly toward building homes. Now that’s 
something to be proud of! 

In this package, you’ll find all the details on preparing for your big day, including information 
about the ReStore, what to wear, what to bring, and FAQs. 

Thank you for supporting Habitat for Humanity through 
volunteering at the ReStore!
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•	 The Calgary North ReStore is located in the Northeast, near Sunridge Mall.

•	 The Calgary South Restore is located in the Southeast, near Deerfoot Meadows.

Our ReStores sell thousands of items – including new and used furniture, appliances 
and building materials – all at 40-60% below regular retail prices. Shop for stoves, 
fridges, washers and dryers, tables, chairs, cabinets, couches, paint, flooring and a whole 
lot more! 

Habitat ReStores accept donations from households and businesses. You can donate 
your new or gently used appliances, furniture and building materials by dropping them 
off at the store or you can request a pickup and we’ll arrange a time that works for you. 
Donations valued at $150 or more will receive a charitable tax receipt. The value is 
assessed and determined by our receiving staff. 

Calgary locations

Shop

Donate

About the ReStore
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Getting to the ReStore 

Address: 
7291 11 Street SE 
Calgary, AB 

Calgary South ReStore
Located near Deerfoot Meadows in the 
Southeast

Address: 
3465 Sunridge Way NE 
Calgary, AB 

Calgary North ReStore
Located near Sunridge Mall in the 
Northeast

did you know?
With the help of sponsors, donors, community partners and volunteers, Habitat builds homes 
alongside future homeowners to provide a solid foundation for better, healthier futures. Families 
purchase their homes with no down-payment and no interest, and monthly payments never exceed 
more than 25 to 30 percent of each family’s gross eligible income. Since 1990, we have partnered with 
more than 354 families across southern Alberta, affecting the lives of more than 1000 children.
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Getting ready to volunteer
What to bring

What to wear

Just yourself and your enthusiasm! 

We provide: 
•	 Steel-toed boots/shoes. CSA certified footwear are mandatory for all staff and 

volunteers at the ReStores. If you have your own CSA approved shoes, please bring 
them as some sizes may be limited.

•	 Safety training.
•	 Task specific guidance and instruction.
•	 Gloves, protective eyewear, or any other PPE required to be used on shift, will be 

provided depending on the tasks.

•	 Be sure to wear comfortable clothing that you don’t mind getting a little dirty. Feel 
free to wear your companies braded attire.

•	 No bare legs (shorts or skirts), for safety! Our preference is always for long pants 
in the ReStores (think jeans or Carhartts) but if that does not work for religious or 
cultural beliefs, we can modify the type of duties you take part in.

•	 Dress in layers (the warehouse bay doors might be open).
•	 You will be required to wear steel toe shoes/boots (CSA approved), but we have all 

the sizes you need on site. Don’t forget to bring socks!
•	 Long hair must be tied back. 

Optional items to bring: 
•	 Water bottle.
•	 Snacks.
•	 Extra layers depending on weather.
•	 Camera or smartphone to document the day!
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At the ReStore
You can look forward to getting your hands a little dirty at 
the store!

Here are some dos and don’ts for your group volunteering shift:

Do sign up through our online system in 
advance (https://volunteer.habitatsouthernab.
ca/). Ask your volunteer coordinator for more 
information if you are unsure of how-to sign-up!

Do arrive at the store a few minutes before 
your shift.  This will allow time for the rest of 
your group to arrive. If you arrive before 9am 
you can access the store from the side door. If 
you arrive between 9am – 5pm you can access 
the store through the main door.  

Do listen while your group has a walk-through 
of the store to review the safety plan for your 
shift with one of the store managers. 

Do have fun! Your group will assigned some 
work for the shift to either work as full group or 
with smaller groups depending on tasks. 

Don’t be shy - ask lots of questions! 

Don’t forget to sign-in and sign-out on the 
volunteer sign-in sheet before you leave! 

don’t forget to snap some selfies!

Volunteering with Habitat is an awesome thing to share. 

Facebook, Instagram and LinkedIn - pick one or pick all! Tag 
@hfhsouthernab and @calgaryrestore and your photo might 
just get featured on our socials!

Scan this QR 
code to connect 
directly to Habitat 
for Humanity 
socials!
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FAQs

Any questions that aren’t covered here? Just 
ask!

lriley@habitatsouthernab.ca 

What will I be doing? 
The ReStore is a dynamic environment and the work changes daily.  Generally ReStore 
volunteers assist with all elements for retail operation, from created displays to stocking 
inventory, sorting donations and building customer relationships.  

What if I need a break? 
No problem. You’re welcome to take breaks throughout the shift as needed – but 4 hours can go 
by pretty quickly, so you might not need one! 

Where can I store my personal items? 
Some lockers are available for volunteers to store personal items; alternatively you could choose 
to leave valuables in your car or leave them at home.   

For safety reasons, we recommend that you do not wear your purse over your shoulder – please 
lock it up! 

Are cell phones allowed? 
Please limit cell phone use as much as possible.  If you do need to take a call, take a minute to 
step away from the work area, and let the other members of your group know.  The use of head 
phones/ear buds to listen to music is limited to breaks only.  

We want everyone to be safe – which means being able hear what’s going on around you.  


